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Consulting Services

Our team of Microsoft certified architects, experts,
and developers can help with installing and
configuring Office 365, Dynamics 365, and
SharePoint, upgrading and enhancing existing
installations, deploying add-ons, developing custom
solutions, migrating data, and integrating with other
business systems. Before starting the project, we
meet with IT and business stakeholders to interview
them and gather requirements, make and review
recommendations, perform testing, and prepare
documentation.

Our consulting services include:

e Business analysis

e Consulting and configuration

¢ Customization

e Integration with enterprise systems
e Migration

e Training

e Support and maintenance
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Organizations are adopting Microsoft
technologies rapidly to increase
collaboration, centralize knowledge,
and develop solutions that engage and
empower employees. As a trusted
Microsoft Gold Partner for 15 years,
BizPortals Solutions has expertise in
developing intranet and digital
workplace solutions and providing
related services. Our goal is to help
you accomplish your business
objectives and enable a more
informed, engaged, and productive
workplace for your employees. We are
a full-service software and services
company solely dedicated to
organizations using Office 365,
Dynamics 365, and SharePoint, and
our mission is to be your intranet and
digital workplace advocate.
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Support Services

Once your custom solution is implemented, we can
help maintain and upgrade it, so it performs soundly.
With our top-of-the-line support, you can focus on your
customers while we keep your solution upgraded and
running smoothly.

Our Support services include:

e Regularly installing service and feature packs to
ensure flawless performance and taking advantage
of product enhancements

¢ |nstalling security patches and upgrades to
guarantee a protected environment for work and
collaboration

¢ Enhancing and adding new custom features to your
SharePoint solution to keep it modern and attractive
to your users

ABOUT
BIZPORTALS SOLUTIONS

Based in Orange County, CA with
offices in Boston and India, we have
over 130 employees comprised of
Office 365, Dynamics 365, and
SharePoint experts, developers,
software architects, solution
consultants, and customer success
representatives. We have been trusted
Microsoft Gold Partners for over 15
years and have an abundance of
knowledge and experience, working on
the Microsoft platform.
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Data Migration Services

We can help you bring over all your data, whether on premise or in the cloud, to SharePoint. This
includes your users, email, documents, contacts, etc. Our team of experts work with you to ascertain
your organization's specific requirements and create a roadmap for your migration to make it
organized, efficient and manageable.

¢ Pre-migration activities: we conduct a thorough analysis of your existing data and deployments
and fix inconsistencies in preparation for a smooth migration.

® Migration to Office 365: depending on the amount of data you have we will decide whether we
should migrate in one go or break it up into phases. We can also do a hybrid migration where we
keep some components on premise and move the rest to the cloud.

e Post-migration training and support: we provide ample training and support for your users, IT
specialists, and site administrators.
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SharePoint Integration Services

BizPortals Solutions always looks for innovative ways to integrate SharePoint with other leading
technologies to bring all the tools and technology you use on one platform. We are always up for
discussing your specific integration project that might include:

Email integration with Outlook, Exchange, Gmail, etc.
Integration with collaboration solutions like Office 365, Yammer, Microsoft Teams, etc.
Social media integration

Integration with multiple custom solutions like CRM, ERP, financial systems, document/content
management, project management, and Dynamics 365 systems.
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Dynamics 365 Customization Services -
With countless options to develop and customize the BizPortals Solutions
platform, Dynamics 365 can contribute significantly 23191 La Cadena Drive Suite 101
to your business growth. This suite of apps including Laguna Hills, CA 92653
sales, finance, operations, customer service, and Email: services@bizportals.com

talent break down the silos between ERP and CRM,
and helps you capture new business opportunities.
Our team of Microsoft certified experts offers the

most user-friendly Dynamics 365 implementation and M lcrOSOft

customization services. We will help you leverage the

system to improve business efficiency and empower Pa rt ner
your business. Our services include:

e In-depth investigation to ascertain your specific
requirements and create a roadmap for your

s We understand that companies may have
organization.

additional requirements that are not
mentioned here. We have a competent
team of experts who can accommodate
all your requirements such as Business
Intelligence, Business Reporting &
Analytics, and more.

® A complete range of Dynamics 365 development
services and integration with existing enterprise
platforms.

e Building and extending Microsoft Dynamics 365
capabilities by creating custom tailored solution to
solve your business needs.
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